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In the
News
• AT&T says rogue employees
secretly unlocked hundreds
of thousands of phones
The audacious scheme was
carried out with help from
AT&T employees, it alleged
in court documents.
AT&T said three of its
employees secretly installed
software on its network so a
cellphone unlocking service
could surreptitiously funnel
hundreds of thousands of
requests to its servers to
remove software locks on
phones.
The locks prevent phones
from being used on
competing networks and
have been an important tool
used by cellular carriers to
prevent customers from
jumping ship. They can be
electronically removed,
usually after fulfilling a
contract obligation, but

Apple releases iTunes
12.3 update
While you're upgrading to iOS 9, you can upgrade to
iTunes 12.3, too.
hile you’re busy upgrading to iOS 9 (or trying to decide
if you should upgrade in the first place) you can also
update iTunes. Apple on Wednesday released iTunes
12.3, which you can update through the App Store.

W

According to the release notes. iTunes 12.9 adds support for iOS 9
and is designed to work with OS X El Capitan, Apple next version of OS
X, which will be released on September 30. Once you upgrade your iOS
devices to iOS 9, you need iTunes 12.3; your iOS 9 device won't appear
in iTunes 12.2.
Apple says that iTunes 12.3 also:
• Improves Apple Music accessibility with VoiceOver
• Resolves a problem that prevented reordering of songs within
Up Next
• Fixes a problem where some radio stations did not appear
within Recently Played
• Addresses an issue where songs you loved on iOS did not
appear loved on iTunes
• Supports two-factor authentication to secure your Apple ID
• Improves overall stability and performance


Continued on Page - 5

Published Monthly by Sarasota/Manatee Mac User Group

Apple Electric Car ........... 3
Apple TV FAQ ................. 6
El Capitan ...................... 10

Vol. XXI Issue 9 September.

SMUG Membership Form .... 10
SMUG Info Line ................... 11
SMUG Exchange .................. 11

Discover
Sarasota
/Manatee Mac Users
Group Online

a monthly publication of

S.M.U.G

SARASOTAMUG
.COM

Sarasota/Manatee
Macintosh Users
Group
P.O. Box. 941
Venice, FL
34284-0941

Next
Meeting

SMUG Board
of Directors

Wed, Oct 28

President ................Michael Ellis
Vice President ...... David Schatz
Treasurer ........... Steven E. Baker
Editor / Industry Liaison &
Webmaster ....... Ben Fernandez

Meeting times & location
may sometimes change,
so always check our
website for the latest
Information

The Dialog Box is an independent
publication not affiliated with Apple
Computer, Inc. The opinions and
views stated herein are those of the
authors or publishers and are not
intended to be the opinions of
SMUG or Apple Computer, Inc.
Editorial Staff includes:
Ben Fernandez, Editor. Graphics ,
Illustrations & Layouts by Hammer
Media Works. Some materials are
reprinted from, TidBITS & other
electronic magazines.
The trademarks Apple, Mac,
Macintosh or any other Apple
trademarks appearing in this
publication are the property of and
belong to Apple Computer, Inc

September, 2015

EASY TO USE ACCESS TO
MAC RELATED LINKS &
CLUB SCHEDULED EVENTS
& SERVICES…
EVEN AN ADOBE ACROBAT
PDF ON-SCREEN VERSION
OF THIS NEWSLETTER TO
ACCESS WHEN YOU’RE
OUT-OF-TOWN OR TO
EMAIL TO A FRIEND

Early Bird Q & A
5:30 to 6:30 PM
General Meeting
6:30 to 7:30 PM
MEETING LOCATION MAP
ON BACK COVER

• Check for future meeting
topics & scheduled events.
• Access meeting related
topic literature & files.
• eNewsletter to download or
view online.
• Mac Company website
links.
• Visit our HELP page to
access solutions for your
Mac.
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Report: Apple’s electric car to hit the
road in 2019 but it won't be driverless
A new report claims that Apple's has accelerated work on its first electric vehicle,
with the final product expected in 2019.

CHEVROLET
Apple is “committed” to having
an electric vehicle on the road in the
next few years, according to a new
report.
The Wall Street Journal (paywall)
is reporting that Apple has internally
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labeled their electric car effort a
“committed project” and is looking
at shipping the first fleet of vehicles
in 2019. In order to expedite the
project, codenamed Titan, Apple is
growing the team working on the
electric car by threefold, to about

1,800 employees. The rumored
iCar will reportedly combine Apple’s
expertise in design, batteries, sensor
technology and hardware-software
integration.
Continued on Page - 4
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Apple Electric Car
from page 3

Apple execs gave the project
the green light after spending
more than a year researching the

does with iPhone manufacturing.
Most auto-makers own and
operate their own car factories.
Although Apple has
recently hired a team of experts
to work on driverless

Cupertino-based company. Last
week, talk show host Stephen
Colbert asked Cook about Apple
building a driverless car.
”We look at a number of
things along the way, and we

CHEVROLET
feasibility of an electric Applebranded vehicle. Last year Apple
CEO Tim Cook toured the
BMW facilities in Europe, and
Apple execs met with two
government groups in
California. It remains unclear
whether Apple will outsource the
manufacturing of its iCars, as it
September, 2015

technology, met with the DMV
to review autonomous vehicle
regulations and scoped out
testing facilities, the WSJ report
claims that Apple’s first electric
car won’t be fully autonomous by
2019. Apple’s driverless vehicle
fleet, according to the report, is
a longer-term plan for the

decide to really put our energies
into a few of those,” Cook
replied. Considering the
mounting evidence, we can only
assume that a car is one of those
few things along the way that

Continued on Page - 5
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Apple Electric Car
from page 4

Apple has decided to really put
its energies into.

The impact on you:
Should you start saving your
money for an electric iCar?
Perhaps not. Despite Apple

News

from page 1

many websites offer the same
service for a small fee with no
questions asked.
AT&T’s allegations are made in a
filing with U.S. District Court for
the Western District of
Washington in which it accuses
two companies, four people and an
unknown software developer or
developers, of participating in the
audacious scheme. AT&T filed its
lawsuit on Sept. 11 but it was first
reported by Geekwire on Friday.
The carrier first discovered
something was amiss in September
2013 when a surge in the number
of unlock requests alerted the
company to the possible abuse of
“Torch,” the software used to
unlock cellphones, it said in the
complaint.
Upon investigation, the company
discovered that the logins and
passwords of two employees at a
center in Washington were
responsible for a large number of
the requests and those requests
happened within milliseconds of
September, 2015

hitting the gas pedal on building
a car, many internal sources are
skeptical about the 2019 ship
date. It’s an ambitious project,
especially for a company with
zero car-making experience
besides the CarPlay infotainment
software. Even if Apple gets a
prototype fully designed and
operable, it could still take time
for it to pass certain road and
safety regulations. The WSJ

each other.
Both employees, Kyra Evans and
Marc Sapatin, are named in the
lawsuit.
On the computers of Evans and
Sapatin, investigators found
unauthorized software intended to
route unlocking requests from an
external source through AT&T’s
computer system, it said. AT&T
says its investigators uncovered
numerous iterations of the
software, which grew in
complexity until it was eventually
able to submit the automatic
requests.
Investigators later found the
software on a computer of a third
employee, Nguyen Lam, according
to AT&T. All three are no longer
working at AT&T.
AT&T says a California-based
company called Swift Unlocks and
its proprietor, Prashant Vira, were
involved in the scheme and paid
Evans and Sapatin at least $20,000
and $10,500 respectively to install
the software. But, AT&T concedes
that it doesn’t know the full extent
of Swift Unlocks’ involvement.
Swift Unlocks operates a website

notes that it wouldn’t be
unheard-of for this project to
miss its 2019 ship date.



where people can pay to have the
software lock removed from their
phones. Charges vary by phone
but AT&T users will generally pay
$20 or less for the unlocking
service.
In all, AT&T says “hundreds of
thousands” of phones were
unlocked as a result of the scheme.
Its charges include computer fraud,
breach of loyalty and civil
conspiracy and the carrier has
asked the court to hear the case in
front of a jury.
The defendants could not
immediately be reached for
comment and are yet to file a reply
to the allegations with the court.
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Apple TV FAQ: Apple's new streaming
video and gaming machine explained
The new Apple TV looks almost indistinguishable from the previous model, but couldn't be more
different under the hood. Here's what you need to know about it.
Glenn Fleishman | @GlennF
Senior Contributor, Macworld

Apple introduced its latest Apple
TV model on Wednesday, and while
it incorporates all the features of its
predecessor, it has a pile of new
features and new offerings. You have
questions? We have answers. If there’s
anything else you’d like to know that
we didn’t cover, sound off in the
comments below.

How much does the new
Apple TV cost, and when will
it be available?
Apple hasn’t given an exact
release date for the new Apple TV,
but says it’ll launch in late October.
The base model will cost $149—
more than twice the price of the
current model—and will have 32
GB of storage. A 64 GB version will
cost $199.

What is tvOS?
It’s a new operating system based
on iOS and designed for the new
Apple TV. It allows third-party
developers to create apps using the
same software frameworks used for
iOS, OS X, and watchOS. It won’t
run on previous models.

Continued on Page - 7
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Apple TV FAQ
from page 6

The Apple TV’s new operating
system is called tvOS, and it allows
third-party apps and other content.

Can my previous Apple TV
model be updated to take
advantage of new features?
No, seriously, it can’t. Almost
everything announced today is only
available on the new model, partly
because of the much faster A8
processor built in that’s required for
games and other computationdependent services, and partly
because Apple would like people to
buy new hardware, of course. There
will be a compatibility update for
some recent models.

How do I get
third-party apps?
A tvOS App Store will let you
download both free, freemium (basic
access and download for free, with
more features or access at a fixed or

subscription fee), subscription, and
one-time paid apps (which can have
in-app purchases). Apple announced
open access to all developers during
Wednesday’s event, but gave advance
access to some partners. There will
clearly be a good set of apps at
launch in October, but it’s likely to
take months before we see a wide
variety.
Apple TV will likely have a good
number of game titles at launch—

and some may even take advantage
of the Siri Remote’s gyroscope.

What kind of apps will
be available?
Apps should be as diverse as
what’s available in iOS. Obviously,
video-streaming services are front
and center, and Apple has
commitments from big names in
television program creation and
movie licensing, like ABC, Disney,
HBO, Hulu, and Showtime, as
they’re promoting them at launch.
On the sports side, Apple says you’ll
be able to buy full-season
subscriptions to the NBA, NHL, and
MLB. There’s a full list posted of
what they’re announcing so far.
Games are the big push with this
new release, with a fast processor,
and a remote that doubles as a
touch-based and motion-based
controller. iOS games can’t simply be
converted to tvOS, because the
interaction will be so different.
Continued on Page - 8
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Apple TV FAQ
from page 7

Photo-display or slideshowpresentation, podcast, and musicstreaming audio service apps should
also be popular. Developers outside
of advance partners were just given
access the day of the event, and the
release is in October, so that will
limit what’s immediately available,
too.

Will Apple allow an Amazon
app, like Amazon Instant
Video?
It’s a fair question. Amazon has
an iOS app for video and multiple
apps for shopping. With previous
Apple TV models, providers had to
work directly with Apple in an
unusual development environment.
In this new approach, everything
Apple is saying makes it sound like it
will be bound by rules very similar, if
not identical, to the App Store. That
would make it odd and exclusionary
for Apple to prevent Amazon from
making a tvOS app.

Can I pick what’s stored on
my Apple TV?
No. Apple doesn’t want you to
have to manage storage, the same
philosophy it’s been adopting over
time in iOS, and that came to full
fruition with iCloud Photo Library
and optimized images. When storage
is needed for another purpose, tvOS
will dump cached information that it
deems not currently in use.
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Apple wants everything
connected to its own apps to be
available on demand over the local
network (with Home Sharing) or via
iCloud for purchased content. When
you view a movie or listen to a song,
as with the current streaming-only
Apple TVs, Apple spools the file over
the Internet and builds a buffer so
you can start before it’s fully
downloaded. With the new Apple
TV, it might download the rest of a
film as you start watching it and
cache it if storage is available. But so
far, there’s no mention of being able
to mark media to retain on the Apple
TV.
For films or TV shows you plan
to watch repeatedly, you will
probably need to download them to
a computer running iTunes, and
then view via Home Sharing. To
watch a film without delay, you’ll
need to either download it to iTunes
or queue it up on the Apple TV far
enough in advance of watching that
it’s retained.
For third-party apps, Apple
makes it clear in its tvOS
development guide that there’s no
way to create persistent resources,
whether settings files, modules, or
media. Developers have to work
around the notion that anything
they need beyond the basics may
have to be downloaded.

How will gaming and other
apps work if limited to
200MB?
This seems way too small! The
200MB limit is fortunately only for
programming code, not for the total
assets required for an app. Apple is

telling developers that because there’s
no persistent storage, everything
associated with an app has to be
stored in the cloud—this includes
items as small as app settings that
might take up a few bytes. Apple has
a resource guide up already to help
developers plan how to break up the
images, video, rendering
components, and other items into
fine-grained tag items. This will let
an app include critical elements, and
load everything else in bits and
pieces on demand instead of in giant
lumps that most home broadband
users will have to wait for. It’ll be a
challenge, but seemingly a good one.

Can I use third-party
controllers?
Yes! The new Apple TV supports
any controllers that are already in the
MFi program that Apple uses to
certify devices—that’s Made For
iWhatever. This includes a number
of console-style controllers that work
over Bluetooth. Game developers
have to build in support for these
controllers in their games, too. Apple
TV will probably spawn new devices,
and game makers could design
premium or specialized controllers to
go with their games as well.
How many remote-control/game
controllers does it support? Up to
four.

I know I’m going to lose the
Siri Remote. Is there any help
to locate a lost one?
So far, no. The Apple TV has no
buttons, not even to reset it. Perhaps
Continued on Page - 9
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Apple TV FAQ
from page 8

you’ll be able to yell, “Hey, Siri
Remote!” and it starts saying,
“hotter” and “colder” as you get
closer?

How much are additional Siri
Remote controls?
Additional Siri Remotes are $79,
plus $13 for a little strap you can
wear while using it as a controller so
you don’t fling it out of your hand
and break a TV, window, or
someone’s head.

Will Siri’s search work across
all apps and even other
places on the Internet?
Apple’s announcement only says
it will work across “popular services,”
and includes iTunes and Netflix in
that. It’s possible like with Spotlight
in iOS 9, it will be able to draw
information from other apps
installed or even ones that aren’t.

Can the Apple Watch be
used as a controller or for
other purposes?
Apple didn’t mention the Watch,
but because it can work with the
existing Apple TV with the Remote
app, it’s very likely the Watch will be
able to be part of gaming and
controlling the new model.

Audio-only output is missing!
How do I stream or play back
sound?
This is a pain for folks used to
using an Apple TV as an AirPlay
destination from audio or using
Apple TV apps to play back podcasts
and stream music. You can shunt an
existing Apple TV for this purpose,
of course, or get an AirPort Express
($99), which still includes an opticaldigital audio output port and is an
AirPlay destination. Otherwise,
you’ll have to route audio through an
HDMI device. Some receivers can
accept HDMI, and when you want
to play back audio that has no
associated video, you leave your
HDTV turned off. But it’s an
awkward solution.

Is it a Wi-Fi base station?
No, you’ll still need either an
ethernet switch or a Wi-Fi base
station to connect it to the local
network and the Internet. It does
include the newest 802.11ac flavor
of Wi-Fi networking.

Does Home Sharing from
iTunes libraries still work?
Apple didn’t go into this except
in passing during its presentation,
but: Yes. The Tech Specs page for the
Apple TV lists Home Sharing as an
option.

The Siri Remote is Bluetooth
enabled.
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Can I play MPEG4 and other
audio and video formats not
purchased via iTunes and not
stored in an iTunes library on
my network?
iOS can play a number of video
formats natively within apps, but the
Apple TV experience is that you’ll
need an app to access media. You can
read a full list of supported media
types at the Apple TV Tech Specs
page. It seems likely that third-party
apps will be able to play back video
stored elsewhere on a local network
(like with the eyeTV DVR playback
app) or over the Internet.

Can I customize the top row
of icons?
Yes! Apple distinguishes between
the top row and the space above it,
which it calls the top shelf. You can
select up to five apps to put in the
top row. When you select one of
those icons, the top shelf will show
content related to the app, like
previews of available media, or
different parts of a game.
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SMUG Membership Application
SMUG, the local Macintosh User Group provides Mac owners and users with a local
source of shared knowledge and experience through monthly meetings, training
seminars and its newsletter “The Dialog Box”.
Monthly meetings are held at the Fruitville Public Library, just east of the I-75 - Fruitville Rd. Exit
(see map on back cover)
Meeting times are 5:30PM to 7:30PM, unless specified. See website sarasotamug.com/meetings for meeting dates.
Individual and family membership is $30.00 per year payable to SMUG

Name: __________________________________________ Email Address: ___________________________
Address: _________________________________________________________________________________
City: ________________________ State: ______________ Zip: __________ Phone #: (____)___________
Mac Model: _____________________________ Date Joined: _______________Check #: _______________

El Capitan
This fall, Apple will release OS X El
Capitan, which is version 10.11 of the Mac
operating system. In this FAQ, we’ll answer
some of the more general questions about
El Capitan to help you decide about
installing it on your Mac.
Why is it called El Capitan?
Apple now names OS X after
California locations, and the El Capitan
name has more meaning than what it
seems on the surface. The El Capitan
“location” is a 3000-foot monolith of
granite found within Yosemite National
Park.
As Apple puts it, OS X El Capitan is
about “refining the experience and
improving performance” of OS X. If you
consider that OS X 10.11 is mostly
designed to tweak, fix, and add minor
September, 2015

features to OS X Yosemite (version 10.10),
then the name of OS X 10.11 makes sense.
When will be available?
Apple says that El Capitan will be
available on September 30.
What’s the price and how to I get it?
El Capitan is free. It’s available in the
Mac App Store.
Will it run on my computer?
El Capitan will work these Macs
running OS X Snow Leopard or later:
• iMac (Mid 2007 or newer)
• MacBook (Late 2008 Aluminum,
or Early 2009 or newer)
• MacBook Pro (Mid/Late 2007 or
newer)
• MacBook Air (Late 2008 or newer)
• Mac mini (Early 2009 or newer)
• Mac Pro (Early 2008 or newer)

The general minimum requirements
call for 2GB of memory, 8GB of available
storage, and an Internet connection for
some features.
What are the new features?
For what’s considered a fine-tune
release, El Capitan has a number of new
features that make it worth the upgrade.
The changes to OS X itself aren’t a lot: Split
View, a revamped Mission Control,
Spotlight improvements, better support for
Chinese and Japanese text, general
performance tweaks, and Metal, Apple’s
new graphics core technology. Oh, and
there’s also the thing where your cursor gets
bigger when you shake your mouse so you
can spot it.
Continued on Page - 11
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SMUG Info Line
President
Michael Ellis . . . . . . . . . . . . (941) 713-0361
E-mail . . . . . . mike@sarasotamug.com
Vice President
David Schatz . . . . . . . . . . . . . . . . . . . . . . . . .
E-mail . . . . . .david@sarasotamug.com
Treasurer
Steven E. Baker . . . . . . . . . . . . . . . 359-8687
E-mail . . . . . . . steve@sarasotamug.com

Editor, Webmaster & Industry Liaison
Ben Fernandez . . . . . . . . . . . . . . . 320-7735
E-mail . . . . . . . . ben@sarasotamug.com

Members Support
Ben Fernandez . . . . . . . . . . . . . . . 320-7735
E-mail . . . . support@sarasotamug.com

Please call at reasonable hours and ask
it this is a convenient time for them.
We appreciate your cooperation.

Visit Our SMUG WEBSITE at

www.sarasotamug.com
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El Capitan from page 10
The major changes are in the apps that
come with El Capitan. Safari, Mail, Notes,
Maps, and Photos all have new versions.
New features in the apps? OK. How
about them? Start with Safari.
The two main new features in Safari 9
are Pinned Sites, which allow you to “pin”
your most frequently visited websites to the
tab bar; and tab muting, where you can
find the tab playing audio and mute that
specific tab. Get more details about the new
features in Safari 9.
Sounds nice. What’s new with Mail?
Mail 9 has been revised so that it works
better in full-screen mode. There’s also
better integration with the Calendar and
Contacts app. And you know how iOS
Mail has those gestures to handle your
emails? Mail 9.0 for Mac has them, too.
Get more details about the new features in
Mail 9.
Okey dokey. What about Notes?
Notes 4 is a different app from the
previous version—it does a lot more. You
can now create checklists, and notes can
have embedded audio and video. The new
Attachments Browser lets you easily spot
the photos, video, sketches, map locations
and more within your notes. All the data
can be access between your Mac and iOS
devices. Get more details about the new
features in Notes 4.
Good, good. What’s up with Maps?
Maps 2 finally gets public transit
information, but this feature won’t be
available in many cities when El Capitan is
released. This is probably more of a feature
you’ll use with iOS, but it’ll be a limited one
at the start. Get more details about the new
features in Maps.
Next app: Photos. Tell me about it.
Photos hasn’t been out for very long, so
the version in El Capitan is version 1.1. It
has support for third-party image editing

extensions, so you can do more with your
photos while in Photos. You can also edit
image data and better album sorting
options.
What about performance
enhancements in the system. What is this
“Metal” thing?
You can never have too much speed,
huh? Apple says that apps launch 40
percent faster than before, and switching
apps is quicker. The company also says that
the first mail message in Mail 9 will appear
faster, and opening a PDF will have a 4x
improvement.
As for Metal, it’s Apple’s name for its
graphics core technology. Metal actually
made its debut with iOS 8 last year, and
now it’s on the Mac. Apple says Metal is 50
percent better at system-level graphics
rendering, and that it dramatically improves
draw call performance.
In plain English: Metal will improve
graphics performance, so your apps and
games will look awesome.
Ah, cool. Are there any new security
features?
There are. The new System Integrity
Protection works against malware by
locking down more parts of the core
system. Unfortunately, this could break
some legitimate software utilities that you
use. Get more details about El Capitan’s
new security features.
Finally, what about Siri? Is it on the
Mac? Can I sit in front of my computer
and tell it what to do, like “Find the nearest
pizza joint” and it’ll show me the results,
and then I can call that place and order a
sausage and anchovy pizza? Or, can I, like,
sit in front of my Mac, and ask “What does
the fox say?” and Siri will reply by saying
“Fraka-kaka-kaka-kaka-kow!” and I’ll slap
my knee and heartily laugh?
Siri’s not on the Mac, and it won't
happen with El Capitan. You'll have to
order your pizza the old fashioned way.
Chacha-chacha-chacha-chow! 
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Sarasota/Manatee
Macintosh Users Group
P.O. Box 941
Venice, FL 34284-0941

Meetings:**
CURRENT: Wednesday, Sept. 23, 2015
NEXT: Wednesday, Oct 28, 2015

**Always, check our website for
any last minute changes.

www.sarasotamug.com

